In Hungary discrimination is a crucial problem, not only in the field of health care. It happens often that as the reason of the violation of particular patients’ right discrimination is found. A person whose right to non-discrimination was violated can file a complain to the health care provider, to the patient advocate, to the Health Insurance Supervisory Authority, the Parliamentary Commissioner for Civil Rights. There are no appropriate data about the amount of cases related to discrimination because discrimination is often included in cases where other rights were violated. 
The right to information and self-determination is regulated in the Heath Care Act. Patient with full disposing capacity should receive detailed information unless he/she waives the right of being informed in a written form (the patient cannot do so if he must be aware of the nature of his illness in order not to endanger the health of others). The provision of full information about the patient’s condition and the proposed treatment is an important precondition of the patient’s being in the position to exercise his/her right to self-determination. The Heath Care Act gives no discretion for the physicians, health care workers on this issue, the patient shall be provided with full information. However, it happens often that the physician ponders the extent of the information given or the person who should be informed instead of the patient.
 It is clear that this right is very likely to be violated, patients are often not informed about their state and the possible treatments, and they have often no chance to pose questions to the health care workers.
 It is many times explained with the lack of physician’s time, lack of financing.
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According to the Hungarian Health Care Act the right to become acquainted with the medical record is granted for everyone. It includes: the right to be informed of the management of the data related to the medical treatment; become acquainted with the health care data relating with him; gain access to the medical record and to receive copies thereof at his own expense; be given a discharge summary; receive a written summary or abridged opinion of his health data for justified purposes, at his own expense. The main problem with the implementation of this right is that these records contain the medical terms in Latin without a translation to Hungarian. Therefore the patient cannot understand fully his/her own medical record which contains his/her personal data. If we look at this practice and the above mentioned practice of right to information, it shows us that the patients are many times practically excluded from the decision making process related to their own body and health.
 
There are ways how the current practice could be changed. Firstly, public education
 plays a crucial role in enabling citizens to exercise their rights. Informing citizens about their rights, providing citizens with meaningful information about the health care providers, about the ways of enforcement could make a change. Moreover, if the citizens would be more informed about their rights they would not feel that defenseless and in longer term it can also affect the amount of time spent on informing an individual patient. 
Secondly, education of physicians and other health care workers should emphasize better the importance of patients’ rights. 
� Patient Rights in Hungary – Rules and practice, published by the Hungarian Civil Liberties Union, January 2002


� People were asked how the particular patients’ rights are implemented in practice, they were supposed to use marks within 1 and 5, 1 is for nearly never implemented, 5is for almost always implemented. Concerning the right to information the average was 2, 92 which was the second lowest. The lowest value was 2, 83 for right to human dignity. [According to the survey carried out by the Patients’ Right Public Foundation , published in 2007 (only available in Hungarian)]


� More than half of the asked adult inhabitants (52%) gave 1 or 2 mark when they were asked to measure the defenselessness of a person who uses health care service within 1 and 5 (1 is for being completely defenseless). [According to the survey carried out by the Patients’ Right Public Foundation , published in 2007 (only available in Hungarian)]


� Even though 74, 8 % of the asked people claimed that there is a bill regulating patients’ right in Hungary, almost half of them could not name the actual bill. [According to the survey carried out by the Patients’ Right Public Foundation , published in 2007 (only available in Hungarian)]





