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Romanian Report regarding patient’s right and access to treatment
Romania Law for patients rights (Law no. 46/2003):

In Romania discrimination is a very important issue, especially in the health care system. In Romania these are the main rights of patients that are stipulated within the national Law
:

· right to non-discriminatory and high quality healthcare services;

· right to respect;

· right to be informed about the available healthcare services;

· right to be informed about the professional quality of the providers of medical care;

· right to be informed about the diagnostic, prognostic, medical procedures and side effects; the information should be transmitted in a clear and respectful language;

· right to seek another medical opinion;
· right to receive a resume of the medical situation after the time of hospitalization;

· right to refuse a medical intervention (if the healthcare providers consider that a medical intervention is in the best interest of the patient and the legal representative refuses to give its consent, the decision can be taken by a committee of specialist);

· right to privacy;

· right to his personal medical information;

· right of life (in case of pregnancy);

· right to emotional and family support;

· medical or non-medical personnel in health units is not entitled to subject the patient to any form of pressure to cause any reward towards them;

· the patients can pay additional payments or donations to the medical specialists;
· Right to receive a resume of the medical situation after the time of hospitalization;

· Right to refuse a medical intervention (if the healthcare providers consider that a medical intervention is in the best interest of the patient and the legal representative refuses to give its consent, the decision can be taken by a committee of specialist);

· right to privacy;

· right to his personal medical information;

· right of life (in case of pregnancy);
· right to emotional and family support;
· medical or non-medical personnel in health units is not entitled to subject the patient to any form of pressure to cause any reward towards them;
· the patients can pay additional payments or donations to the medical specialists;

One of the problems that we identified in Romania is the lack of procedures of complain about violation of these rights. Of course a patient can make a note to the Hospital or to the national public authorities, but there are no clear methods to facilitate the right of a patient to complain about the services provided within the public health care system, or to assure an response regarding its complain. Still, in Romania there is a very active and well organized National Council Against Discrimination. Any person can address it’s complains about discrimination to this institution, which can give fines to the institution or person which is accused of discriminatory behavior or actions.  
Within the Romania health care system, according to the national Law, patient with full disposing capacity have to receive detailed information unless he/she waives the right of being informed. The provision of full information about the patient’s condition and the proposed treatment is an important precondition of the patient’s being in the position to exercise his/her right to self-determination.  
Some of the main problems that we identified as the cause
 of patients rights violation are:

1. corruption in the health care system – the poor or the disadvantaged are the most affected by this situation;
2. incompatibilities of the personnel in the health care system;
3. low salaries/wages of health professionals;
4. a low procent allocated to the Health Ministry from the GDP (Gross Domestic Product);
5. lack of psychologists and social workers professionals within the public hospital;

6. lack of collaboration between the Health Ministry, the Labour, Family and Social Protection Ministry, the scientific community and the civil society;
7. the examples can continue.
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Romanian Multiple Sclerosis Society (Societatea de Scleroza Multipla din Romania - SSMR).

� � HYPERLINK "http://www.smromania.ro/ro/legislatie/drepturi_fundamentale/drepturile_pacientului/" ��http://www.smromania.ro/ro/legislatie/drepturi_fundamentale/drepturile_pacientului/� 


� There are no objective report that can prove this situation, but there are many cases reported and affirmed by the media and by the civil society. We make reference to those.
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